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1. Events  
 
1.1 Gressenhall opened for the 2012 season on Sunday 11 March. The 

site will close on Sunday 4 November.  
 
1.2 The Main Event day Norfolk History Fair took place on Sunday 3 June, 

but suffered from very poor weather and disappointing visitor numbers 
of 650 (1,296 in 2011). The event had a Diamond Jubilee theme and 
was supported by a range of displays and activities organised by 
historical re-enactors and historical societies from across Norfolk.  

 
1.3 The Main Event Village at War took place on Sunday 26 and Monday 

27 August.  The 2012 event was themed around the “Friendly Invasion” 
as part of the county-wide Norfolk’s American Connections Project. The 
event featured a number of enactor groups including military and 
civilian vintage wartime vehicles, Liberation 44  and Ranger Re-
enactors, the Royal Norfolk Regiment Living History Group; Women’s 
Land Army enactors, a Jeep workshop and Red Cross Display. 
Activities included a drill sergeant, sweet rations, 1940s school lessons, 
the Timescape 1940s live music show and the Time Travel Team’s 
radio shows. The marquee hosted a number of retail stalls and militaria 
displays, alongside a stand for the Dad’s Army Museum.  The event 
also featured 1940s Girl Guide and Scout camps, a traditional 
fairground, ration cookery and the Home Guard on the farm. There 
were 1,380 participants on the Sunday and 2,243 participants on the 
Monday (1,430 & 2,276 in 2011)). The event culminated with a flypast 
by a Spitfire from the Battle of Britain Memorial Flight. 

 

This report provides information on activities at Gressenhall 
Farm & Workhouse from June to September 2012 

 
 

 

If you need this report in large print, audio, Braille, 
alternative format or in a different language please 
contact Robin Hanley on 01362 869254 and we will 
do our best to help 



 
1.4 The next Main Event will be Apple Day on Sunday 21 October. This 

major event will include the apple identification service run by the East 
of England Apple and Orchard Project, alongside a range of apple-
themed events and activities including apple pressing, retail stalls, 
music from Hickathrift and dance from the Ouse Washes Molly. 
Participants in Art Attack will be making decorations to hang on the 
trees at the end of the Grand Apple Day Wassailing Parade. In addition 
there will be Steam Up!, Workhouse Alive enactments, school lessons, 
archery demonstrations, displays of stationery engines and steam 
threshing on the farm. 

 
1.5 The Breckland District Council Festival on the Farm event took place 

on Sunday 29 July, This new event day was organised and fully funded 
by Breckland District Council as a celebration of art, nature and sport 
on the opening weekend of London 2012. There were special ticket 
prices for this event (adults £6; concessions £5; children £3, family 
ticket £15). Activities included live music in the marquee, Art Attack, 
nature walks, puppet shows, ‘farmyard’ games on the arena, a climbing 
wall, archery, bee hives, birds of prey display and a selling art market. 
There were 772 attendances. 

 
1.6 The Day with a Difference Father’s Day took place on Sunday 17 June. 

The theme for the day was “Boys Toys”, both big and small. In the 
courtyard, a number of vintage tractors were on display, alongside the 
Skills for the Future Farriery Apprentice, who demonstrated horseshoe-
making on a temporary forge. In the chapel there were displays of 
Meccano and wood-turning. A treasure trail around the museum linked 
to a range of models in the collections. Further activities included Art 
Attack, the Panhard car, Steam Up! and horseman’s tales on the farm. 
This event continues to grow in popularity, with 786 participants on site 
(632 in 2011). 

 
1.7 The new Day with a Difference event Food Glorious Food took place 

on Sunday 15 July. This event featured a “flash mob” singing 
performance by Norwich Community Choir in the courtyard. The chapel 
hosted cookery demonstrations and a ‘Living the Norfolk Diet’ talk. 
Other activities included workhouse gruel tasting, a “Food from the 
Farm” quiz around the farm and Art Attack. The marquee hosted a 
range of local food producers and retailers. There were 764 
participants for this event. 

 
1.8 Gressenhall worked with the NCC Historic Environment Service to 

deliver Archaeology Day on Sunday 22 July. This event formed part of 
the UK-wide Festival of British Archaeology. Activities included flint 
knapping and an Art Attack featuring clay pot making. There were 516 
participants for this new event day. 

 
1.9 The farm-based Day with a Difference Harvest Day took place on 5 

August. Visitors were able to see the bringing in of the harvest by 



Gressenhall’s own Suffolk Punches, joined by a Suffolk mare and foal 
on loan for the school summer holidays. Activities included farmhouse 
cooking, horsemen’s tales and displays of vintage farm machinery. The 
visiting farrier and Skills for the Future farriery Apprentice were shoeing 
horses in the farmyard. Other activities included a display by the 
Museum of Straw & Crafts, Art Attack and Steam Up! There was also a 
Harvest Festival service in the main barn. 739 participants were on site 
for this event (642 in 2011). 

 
1.10 The Day with a Difference event aimed at Older People Remember 

When… took place on Friday 21 September. The event had a special 
ticket price of £5 for those aged over 55. Events included live music 
and talks in the chapel, food from the 1950s-70s and “make your own” 
with NCC Adult Education. There were U3A displays and activities in 
the Learning Centre, textiles and plant sessions in Cherry Tree 
Cottage, 1950s workhouse enactments, object handling featuring 
1950s toys and games and farmhouse cookery. There was also a 
range of information and retail stalls in the marquee. This event 
suffered from poorer weather and saw a significantly reduced 
attendance of 343 (670 in 2011). 

 
1.11 The Day with a Difference Horse Power!  took place on Sunday 30 

September. Eighteen heavy horses were working on site for this event, 
a record number for recent years. Visitors could also visit a range of 
horse-themed retails and information stalls, see displays of farmhouse 
cookery and listen to horseman’s tales. The farrier was on site and 
there were complimentary Art Attack and Steam Up! sessions in the 
museum. There were 557 visitors for this event (448 in 2011). 

 
1.12 Gressenhall offered a broad range of themed family-friendly activities 

throughout the school half term and summer holidays. The themes over 
the summer holidays were: Help Needed at the Post Office; Be a 
Curator For a Day and I'm in the Workhouse Get Me Out Of Here! In 
advance of the summer holidays, event marketing leaflets were 
distributed to children in individual classes in schools across the 
Litcham and Dereham clusters. 

 
1.13 Gressenhall opened free of charge for Heritage Open Day on Sunday 9 

September. This opening was marketed as part of the HOD 
programme promoted by Norwich HEART. In addition to the free entry 
offer (which included the Historic Environment Service offices), 
activities included Workhouse Alive enactments, a free arts activity 
delivered by NCC Family Learning, Workhouse Trails, the WISE 
Archive in chapel, Team Panhard and the Library. The Skills for the 
Future Apprentice farrier was also working in courtyard and there were 
cookery demonstrations in the farmhouse. This event saw a significant 
increase in visitors over the previous two years, with 1,880 on site (962 
in 2011 & 846 in 2010). 

 



1.14 On Friday 8 June Gressenhall hosted the Norfolk County Council 
Chairman’s Reception. 

 
2. Other Museum Developments 
 
2.1 The project to relocate the museum shop and ticketing to the centre of 

the site and create a new Welcome Area with improved toilet facilities 
has been completed following the installation of automatic doors to the 
main ticketing entrance. An evaluation of visitor shopping behaviour 
over the summer has been undertaken and a review of this and visitor 
spend per head is currently underway. Ice cream is now being sold in 
the museum shop. The additional toilet facilities provided in the new 
Welcome Area (the former shop building) have proved very effective, 
especially during busier periods. The visitor orientation facilities on the 
Welcome Area are also working well. 

 
2.2 Gressenhall led a successful funding bid to the Esmee Fairbairn 

Collections Fund (administered by the Museums Association) for 
£89,000 for the Shine a Light collections management project. This 
application was one of six projects funded from a total of 74 
applications. The project aims to transform public physical and on-line 
access to the NMAS reserve collections held in the Gressenhall 
Superstores. A project team comprising a project-funded officer, two 
trainees and a group of volunteers will be based in the Superstores, 
managed by the Gressenhall Curator. 

 
2.3 Early preparatory work is underway for a new funding bid to the 

Heritage Lottery Fund. This project will focus on providing new displays 
in the main museum building. The galleries in this building relate to the 
workhouse and Norfolk’s rural life. The building also houses the 
collections gallery, library and a range of currently inaccessible 
collections stores. It is anticipated that a Round 1 bid could be 
submitted to the HLF in early summer 2013. A more detailed report will 
be provided to the next meeting. This report will include details of the 
proposed consultation plan for stakeholders, users and the wider 
public. 

 
2.4 Gressenhall is continuing to develop its social networking presence, 

with active profiles on both Twitter and Facebook. The site has a 
number of active social media champions who are uploading regular 
contributions including images. See: 
http://www.facebook.com/GressenhallFW 

 
2.5 As part of the NCC Building Maintenance programme, repairs have 

been undertaken to the Cherry Tree Cottage paths. There have also 
been extensive repairs to farm tracks and replacements to farm 
enclosures. A number of improvements are scheduled for the winter 
closure period including resurfacing of the track leading from the old 
shop building to the new ticketing point and the replacement of 
playground boundary fencing 



 
2.6 An ongoing programme of replacement and renewal continues in the 

Adventure Playground, with the installation of new pieces of play 
equipment in the intermediate age play area, replacements to a 
number of items in the main play area and the installation of a set of 
decorative mushroom seats in the picnic space next to the toddler play 
area. 

 
2.7 Improved signage has been installed along the river frontage on the 

farm, with guidance from the NCC health & safety team. This will 
provide clear safety information for visitors to this part of the site. 

 
3. Friends and Volunteers 
 
3.1 The Friends continue to support a range of activities across the site 

including the purchase of new harness for the Suffolk Punch horses. 
The Friends are running a range of events for members during 2012 
and continue to produce their regular Rural Life news. Their AGM took 
place on 21 June. 

 
3.2 The Gressenhall Curator continues to co-ordinate, manage and 

develop the volunteer teams at Gressenhall. Some 130 volunteers 
continue to be active on the site, organised into a number of specialist 
teams. Gressenhall Curator Megan Dennis is currently on maternity 
leave. For the duration of her absence her post will be filled by Ruth 
Burwood, an NMAS Norwich Curator on secondment. 

 
4. Learning & Outreach 
 
4.1 Gresenhall hosted the annual gathering of the Pre-school Learning 

Alliance on Friday 6 July, with 349 adults and 375 children in 
attendance, enjoying a range of different activities across the site. 

 
4.2 As part of the NMAS ACE-funded Major Partner business plan for 

2012-15, a new Western Area Youth Engagement Officer has been 
appointed. Anna Caley will have an office base at Gressenhall, with her 
main focus of project activity being King’s Lynn and Thetford. 

 
4.3 The Gressenhall Learning Team has won the Sandford Award for 

Heritage Education. The judge’s citation states: “Gressenhall 
Workhouse and Farm offers an active and fun schools learning 
programme for all ages, using the original workhouse buildings, room 
displays, working farm and farmyard, shops and homes from the past 
and fields, woodland and riverside.  The hands on sessions engage 
and inspire school groups.”  The judges visted the site and observed 
elements from the learning programme being delivered to schools. 

 
4.4 Following strong school numbers for spring 2012, there was a fall in 

visits to Gressenhall during the summer term. This reduction, which 
was shared by other NMAS sites, appears to have come during a 



particularly busy summer term, with the Jubilee and Olympics probably 
impacting upon levels of school visits. School bookings for autumn 
2012 have returned to 2011 levels. 

 
4.5 Gressenhall’s Early Years museum group The Muddy Museum Café 

has opened up some interesting avenues for partnership work within 
NCC. On the back of the cafes, learning staff are working with NCC 
Family Education to run family learning workshops at Gressenhall and 
with the Library and Information Service to promote and assist in each 
other’s events. 

 
4.6 Gressenhall hosted a day for fostered and adopted children and their 

carers on 23 June. The Learning team led a series of events for this 
event, in partnership with the NCC Fostering and Adoption Services. 
Over 300 participants took part in the day. 

 
4.7 The Heritage Lottery Fund-funded Skills for the Future training project 

is continuing to run at Gressenhall, in partnership with the Museum of 
East Anglian Life. Current active posts at Gressenhall include 
Apprenticeships in farming, heritage gardening, farriery and heritage 
landscape management. Traineeships (the majority accredited) are 
currently running in archives & library work, heritage gardening, formal 
learning, informal learning, visitor services and historic engines. There 
are currently twelve individual apprentices and trainees working under 
this programme at Gressenhall. Work placements are an important part 
of a number of these posts. Placement partnerships have been 
developed with the National Trust, Norfolk Wildlife Trust, the Hawk & 
Owl Trust, North Norfolk Railway and Houghton Hall. 

 
5. Visitor Numbers   
 
5.1 Up to date visitor figures will be circulated at the meeting. 

 
6. Resource implications 
 
(a) Finance   None 
(b) Property   None 
(c) Staff    None 
(d) Information Technology None 
 
7. Recommendations: 
 
That the Area Museums Committee notes the report 
 
Originator of report: 
Dr Robin Hanley 
Western Area Manager 
Gressenhall Farm & Workhouse 
Tel: 01362 869254  
e-mail: robin.hanley@norfolk.gov.uk  


